
ARIZONA CORPORATION COMMISSI( 
UTILITY COMPL 

Investigator: Deb Reagan 

Opinion No. 2011 100964 Date: 12/2/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Bob Benell 
Account Name: Bob Benell Home: 

Street: Work: 

City: Surprise CBR: 

State: Az Zip: 85374 - is: 

Utilitv Company. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: t 

Nature of Complaint: 
E-01303A-10-0448 ***** ***** 

Customer sent the following - 

I'm very opposed to this rate increase based upon speculation what growth might be not what we really need. 

Thank you, 

Bob Benell 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 12/5/2011 

ODinionNo. 2011 - 100964 


